
Global Servic es 
Operation (GSO)

GSO is a f ull lifecyc le 
service wrap ava ilable 
to you if and when you 
need it . It is a p a rt of 
your team , working 
a longsid e your people, 
giving you the potentia l 
to expand your service 
offering ac ross a l a rger 
geog raphic a l footp rint .

• IOR services to 
>195 countries

• Glob a l log istics  and 
wa rehousi ng

• Network of skilled 
resou rces - >5000 
Appr oved Service 
Pa rtners (ASP’s)

• White labelling  solution
• Complia nce
• DDP, DAP or Full IOR
• Rea lt im e p rojec t 

visibili t y tool

GSO orchestra tion can 
be don e through a 
singl e point of contac t . 
The g lob a l dea l desk 
ac ts as a c entra l 
comm and tower tha t 
can man age  your 
p rojec t from sta rt to 
finish rega rd less of size 
and sca le of the p rojec t .

• Cloud

• Securit y

• Dat a Comm unicat ions

• Wireless

• Unified Collabora tion

• End User

Desi gn

• Wireless Surveys
• Com m s room audi ts
• Desk side, end user aud its

• Config ura tion assessme nt
• Technic a l worksho ps
• High- and low- level design

Dep loy

• Pre- stagin g
• Log istics & c omplian ce
• Insta ll & testing
• Rem ote /  onsite 

config urat ion 
• Project m anage m ent
• Handove r train ing 

Sup port

• 24 x 7 TAC
• SLA led ha rdware 

m ain tenanc e
• Proactive mon itoring

• SOC as a Service
• Resident engineer  

(IT Outsou rc ing )

Recycle

• Asset audi ts
• Dec om m issioning
• Collec tion
• Reuse and resa le op tions

• WEEE (and equiv a lent) 
recy c ling

• Blancco  certific a ted wipe, 
shred and destruction

Use Cases
550 sit e w or ldw ide t ech refr esh

On- site and off- site wireless and wired  LAN surveys ca rried out by GSO. Findings led to the 
p roposa l of replac em ents and im provem ents followe d by enhan cem ents a t each site.

In frast ruc t u re m a in tenance for w or ldw ide secu ri t y est a te

GSO p roviding gold level m ain tenanc e service delivering 24x7 coverage with 4- hour engineer and 
pa rt to site post fault . Ma intenanc e covers 120 units ac ross m ultip le technolo g ies.

Glob a l log ist ics for secu ri t y p roducts

30 shipme nts ac ross LATAM, ASIA and Europe fully m anage d by GSO inc luding licensing , 
docum enta tion adminis tra tion and compl ianc e checking per country, wa rehousing , and end 
to end fr eight m anage m ent fac ilita ting the full DDP service. GSO p rovides full p roject visibili ty 
ensu ring a ll pa rties a re kep t inform ed a t a ll.

www .exc lusive- net w orks.com / glob a l-s erv ices- op era t ions

Wha t  is  
GSO?

Bene fit s Spot lig h t : 
Glob al Dea l Desk

Delivering  
Across

If you have any questions or need further information about our GSO portfolio, 
our services team will be happy to help

services@exclusive-networks.nl


