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A Dedicated Partner Program
A Flexible and Customizable Partnership

• Choose How You Sell, Market, Grow

• Focused Specializations 
✓ Funded Initiatives & Use Cases

✓ Elevate Partner Status

✓ Dedicated Sales and Technical Training

NEW NEWNEW

Advocate Select Advanced Expert

CloudYES YESYES YES

MSSPYES YESYES YES

IntegratorYES YESYES YES

NA YESYES YES Adaptive Cloud Security

YES YESNA YES LAN Edge & SD-Branch

YES YESNA YES SD-WAN

YES YESNA YES Data Center
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LEVEL OF PARTNER 
ENGAGEMENT

NA YESYES YES Operational Technology

NA YESYES YES Zero Trust Access

NA YESYES YES Security Operations
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AD-HOC 
Engagement 
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Partner delivering 
Security Services
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Partner delivering 
Advanced MSS
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Ultimate level of security 
and Fortinet expertise 
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MSSP MSSP MSSP MSSP

+ +

FPP Click Through approval

NO minim Revenue

1 FCF

Remote Monitoring Platform

Minimum Revenue**

1 FCF

1 FCP Network Security

1 FCP Security Operations

1 FCX*

8x5 SOC

Minimum Revenue**

2 FCF

1 FCA

1 FCP  Network Security

1 FCP Security Operations

1 FCE Security Operations

1 FCX*

24x7 SOC

Minimum Revenue**

2 FCF

2 FCA

2 FCE  Network Security

1 FCP Security Operations

1 FCE Security Operations

1 FCX*

After October 1st 2023

MSSP Business Model Requirements

**set by the country

*FCX can be used instead of any lower requirements
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Access to MSSP Portfolio

AD-HOC 
Engagement 

Partner delivering 
Security Services
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Partner delivering 
Advanced MSS
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Ultimate level of security 
and Fortinet expertise 
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MSSP MSSP MSSP MSSP

Free** Yearly Subscription to: 
FNDN Develop Toolkit
FNDN Deploy Toolkit

FortiClient/ZTNA 25 internal-
use license 

Free** Yearly Subscription to: 

FortiConverter

FortiDeploy

FortiPortal VM License

Access to Engage Technical 

Support Partner (ETSP)

Eligible for 

Free FortiCloud Premium 
License** 

Dedicated licensing Program:
FortiFlex*
FortiSIEM*
FortiEDR

+ +

A
d
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o
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te

** 1 year only

MSSP Business Model Benefits

*business plan review needed
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FortiCloud
Overview

FortiCloud

Assets and Accounts

Asset Management

IAM

Organizations

FortiFlex

Cloud Management

FortiGate Cloud

FortiAnalyzer Cloud

FortiManager Cloud

FortiSOAR Cloud

FortiLAN Cloud

FortiExtender Cloud

FortiSIEM Cloud

FortiClient EMS

• Support Tickets

• Product Lifecycle

• Downloads

• Adv. Services

FortiCare
     

Cloud Services

FortiCloud SSO
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FortiCloud for MSSPs
Multitenancy with OUs and IAM 

Organize

Create or group multiple customer 
accounts 

Organize them into Organizational Units 
(OU) hierarchy

Manage

Register Assets

Manage and transfer assets between 
the accounts in the Organization

Delegate

Delegate tenant or OU management 
to admins

Define detailed service level 
permissions and access scope

Users & Permissions

Admin access 
to all service in 
entire Org 
accounts

User

Admin 
access to all 
services in 
OU accounts

User

Admin access 
to specific 
services for all 
accounts in 
the Org

User
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▪ Additional points can be 

added at any time

▪ Unused points expire after 

3 years

FortiPoints

FortiMarketplace
How it Works

* https://docs.fortinet.com/document/flex-vm/23.2.0/administration-guide/667344/points 

FortiFlex Transfer

▪ FortiPoints can be transferred to FortiFlex 

for daily used-based consumption

▪ Different exchange rate may apply

▪ Prepaid Enterprise FortiFlex only

Term-based Subscription

▪ Purchase, Renew or upgrade of 

annual contracts

▪ Several products supported: FGT, FMG, 

FAZ, FSW, FAP, FEX and FortiClient EMS

▪ Co-term: Monthly subscription

Adv. Services (Roadmap)

▪ Exchange points by several 

advanced services

▪ Professional services, Incident Response, 

Consulting and Training

▪ Access to Fortinet Products 

and Services to renew 

or upgrade

▪ Use FortiPoints to purchase

▪ Customize products and 

services, or purchase an 

existing renewal bundle

FortiMarketplace

https://docs.fortinet.com/document/flex-vm/23.2.0/administration-guide/667344/points
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Available Solutions
FortiPoints – Consolidated Credit-based Program

FortiMarketplace 

Supports

FortiGate, FortiManager, FortiAnalyzer

FortiAP, FortiSwitch, FortiExtender

FortiClient EMS, FortiADC

FortiFlex



MSSP Programs 
Pay as you use 
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MSSP Programs

Programs Solutions
Charging 

model
MSSP Billing 

Cycle
License 
Model

Partner 
Commitment

Partner   
Level

FortiSIEM
FortiSIEM with 
FortiCare and 
IOC bundle

Monthly     
Post-paid

Annual 
Subscription

Annual 
Program fee 

Select/ 
Advanced/ 

Expert

FortiEDR FortiEDR Cloud 

Predict-Protect-
and-Response

Monthly    
Post-paid

Annual 
Subscription

Select/ 
Advanced/ 

Expert

Monthly

Monthly
Annual 

Program fee 

FortiFlex

Products available

Monthly     
Post-paid

Annual 
Subscription

50,000 points 
per annum and 

direct agreement 
with the partner

Select/ 
Advanced/ 

Expert

Daily 

FortiGate HW Services



FortiFlex Program
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Accurate Sizing

Sizing becomes a difficult 

task that usually leads to 

over-provision or worse, 

under-provisioning

Procurement 
Delays

Waiting weeks to procure 

licenses for new services 

deployments or expansion 

is counter-productive and leads 

to inefficiency

Unpredictable 
Costs

As sizing is always faulty, 

over-spending on unnecessary 

licenses and services creates 

a huge finance impact

Securing CI/CD 
Posture

Working with license files 

creates a huge gap in 

Automation, which increases 

the exposure and breaches

Not always suitable for dynamic environments

Traditional Term-based Licensing Challenges

On-Demand Scaling 
up/down in/out

Powerful Integration 
via APIs

Off-the-Shelf Broad
Portfolio

Self-Service 
consumption
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The FortiFlex Programs
On-demand License and Service Consumption

Available as a Postpaid program, 

MSSPs/SPs can rollout services 

and pay as they go.

MSSP

Available as a Prepaid program, 

partner or end customer can 

purchase upfront Points to spend 

on services on-demand.

Private Offer- partner or end 

customer can simplify transactions 

through Public Cloud 

Enterprise
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How it Works

FortiFlex Consumption-Based Security

SaaS 
Services 
& Addons

FortiWeb

Cloud

FGT 

Cloud

FAZ Cloud +

w/SOCaaS

SD-WAN 

Underlay

FortiSASE FortiSOAR

Cloud

FortiSIEM

Cloud

FortiRecon

SaaS

FortiNDR

Cloud

Roadmap

Hardware
Services FortiGate

40F- 4800F
FortiSwitch FortiAccess 

Points

VM and 
Services

FGT FMG FAZ FWB FADC FPC FortiSOAR

Roadmap

Endpoint
FortClient

EMS

EMS 

Cloud

FortiEDR

MSSP

FortiFlex 
Points

▪ Enterprise: Additional 

points can be added at 

any time. Unused points 

can be rolled over with 

valid subscription*

▪ Post-paid: PAYG model

▪ FortiPoints can be 

transferred over

Provision through 
FortiFlex portal 
or API

▪ Any FortiGuard or 

FortiCare Services 

(not HW)

▪ Any size of VMs

▪ Any quantity

▪ Deployable anywhere

op-prem or cloud

Customers/Partners only pay for what they consume daily

* https://docs.fortinet.com/document/flex-vm/23.2.0/administration-guide/667344/points 

Private Offer 
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FortiFlex Enterprise Program Pre-paid

SKUs

SKU 

Type
Term Stackable

Best 

For

Include in 

Quote

YoY Rollover

(Unconsumed Points)

FC-10-ELAVR-221-02-DD Program
12 or 36 or 

60 months
Yes Yes

LIC-ELAVM-10K Points 12 months Yes
Annual 

Usage
Yes

From First 180 days purchase: 50%

From Second 180 days purchase: 

100%

LIC-ELAVMMY-50K-36
Points

36 months
Yes

Multiyear 

Usage
Yes Until end of program: 100%

LIC-ELAVMMY-50K-60 60 months 

Registration

All SKU purchases must be 

registered within 1 year of 

purchase date

No Minimum Annual 

Consumption from Jan’23

Excess Consumption

90 days grace period to 

recover from negative 

balance

Note: VMs stop operation after 90 days

FC-10-EXVME-221-02-02 FortiFlex 60 days evaluation SKU. Entitlement limited to 20 VMs Ask Fortinet Sales Rep
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Considering 1 year timeframe

Consumption Examples 10k points

Quantity VM Size Services VDOMs Point Balance (1Y)

5 VM02 UTP Bundle 0 ~10,7k

3 VM04 UTP Bundle 0 ~13k

1 VM08 ATP Bundle 10 ~10,8k

1 VM16 UTP Bundle 10 ~20,3k

2 VM02 Standard Services ~12,2k

3 VM04 Standard Services ~14,9k
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SKUs SKU Type Quoting

FC-10-ELAVS-221-02-DD
(DD= 12 / 36 / 60 months)

Program
At beginning or renewal of 

subscription

FCB-ELAVM-01 Points Monthly for Postpaid Invoicing /billing

Registration

All SKU purchases must 

be registered within 1 year 

of purchase date

Minimum

Annual Consumption

Consume 

50,000 Points

Under

Consumption

True-up to meet Minimum 

Annual Consumption if 

usage is lower

Note: VMs stop operation 90 days after 

default or end of subscription

FC-10-EXVME-221-02-02
Flex-VM 60 days evaluation SKU. Entitlement limited to 20 VMs 

of max size VM04 or equivalent
Ask Fortinet Sales Rep

Post paid program for MSSP

FortiFlex postpaid: terms and conditions
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Considering 1 year timeframe

Consumption Examples

Quantity VM Size Services VDOMs Point Balance (1Y)

24 VM02 UTP Bundle 0 ~51k

12 VM04 UTP Bundle 0 ~52k

5 VM08 ATP Bundle 10 ~48k

3 VM16 UTP Bundle 10 ~61k

8 VM02 Standard Services ~49k

3 VM04 Advanced Services ~52k
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FortiFlex online calculator

• Select Configuration

• Add FortiGuard Services

• Add Cloud Services

• Add Support Services

• Select Number of VDOMs

• Calculate points 

• Create BoM

https://fndn.fortinet.net/index.php?/tools/fortiflex/

Resource Consumption is calculated DAILY

https://fndn.fortinet.net/index.php?/tools/fortiflex/
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FortiFlex online calculator

• Number of Users

• Type of Service

• Bandwidth

• Dedicated IPs

https://fndn.fortinet.net/index.php?/tools/fortiflex/

Daily consumption

https://fndn.fortinet.net/index.php?/tools/fortiflex/
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FortiFlex updated Reports
Partners and Customers

Report tab now contains: 
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Key Takeaways

One Program to activate, upgrade and provision

   the support and licenses in few clicks
1.

Partners and Enterprises can build their own Marketplace2.

Flexibility and agility is by design3.

Allows partners and enterprises to activate and 

provision new use cases and services quickly
4.

One API to provision, changes, monitor and reporting6.

Licenses and Services can be activated as and when required 

– no LAG issue
7.

One Platform to manage for all the licensing and services5.
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                           Q&A
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Firewall as a Service

• 1 VM per customer

• Specific Services per customer

• Near real-time license deployment

• Upgrade features when customer asks

• Control costs (for you and for the customers)

• Offer new features with easy

• Pay only what you consume (per day)
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Connectivity + Clean Pipe as a Service - Example

• More value, not just connectivity

• Near real-time license deployment

• Upgrade features when customer asks

• Control costs (for you and for the customers)

• Offer new features with easy

• Pay only what you consume (per day)

Target Market: SOC customers
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Web Applications and APIs protection as Service

• Start with a minimum configuration 

• Grow as per customer need

• Pay only what you really need (per day)

• Change whenever needed

• Control costs

• Pick utilization under control
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• Quick deploy

• Select CPU size

• Pay only for what user wants and 
needs (per day)

• Change instantly when needed

FortiADC
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SD-WAN with VM - Example

• Set license cost upfront

• Near real-time license deployment

• Easy upgrades / downgrades

• Add features when needed

• Let the customer test new features

• Pay only for what user wants and needs (per day)

Target Market: Enterprise Customers with flexible needs
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ZTNA 

• Easily evolve your FWaaS or SD-WAN into ZTNA 

• Manage the number of users as far as they grow

• Increase / Decrease capacity quickly

• Pay only users needed (per day)

Target Market: upsell to SD-WAN customers
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Reporting as a service - Example

• Reporting as a Service

• Log Management

• Customized Dashboard and Reports

• Log Analysis Consulting

• Incident Investigation and Threat Hunting

• Compliance Monitoring and Reporting

• Start with the minimum license and grow with your 
customer base (per day)

• Use one single template and sell it to multiple 
customers

• Pay just what is needed for your service to work

Target Market: Upsell to existing Managed 

FW and or SD-WAN
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Security Devices Management as a service - Example

Security Device Management

• Policy Definition and Enforcement

• Configuration and Changes

• Device Audit/Compliance

• Backup and Restore

• Firmware and patch management

• Start with the minimum license and grow with your 
customer base (per day)

• Only 3 major version supported per FMNG

• Use only what you need

• Increase / Decrease capacity in seconds

Target Market: SOC customers’ costs optimization
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FortiEDR

• Pay only the Endpoints that are 

actually protected

Target Market: Everywhere
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FortiSASE

Pay only the licenses you use

Target Market: upsell to existing 

Managed FW orSD-WAN
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